
BBB Employment Scams Study 
Reveals Soaring Numbers! 
Submitted by Kelvin H. Collins, President/CEO, Better Business Bureau 

Serving the Fall Line Corridor, Inc.  •  BBB.org/central-georgia  •  Office:  478.742.9034 (Direct) 
OFFICES: Macon: 277 M.L. King Jr. Blvd, Ste 201, Macon, GA 31201  •  Augusta: 119 Davis Road, Ste 3-B, 
Augusta, GA 30907  Columbus: 233 12th Street, Ste 911-B, Columbus, GA 31901 

R eports of job scams have doubled from last year. Job hunters tricked into handing 
over thousands of dollars are being lured in with a new tactic: Task-based scams,  
where they are offered high pay to “like” and “subscribe” to videos online.   

Over the last three years, nearly 50,000 people reported to BBB Scam 
Tracker after falling victim to an employment scam. Reports exploded in 2025, doubling over 
the previous year.  BBB received hundreds of reports involving task-based scams where 
fraudsters  impersonated  popular companies.  

In the new study “Employment scams soar, ‘video boosters’ left unpaid, and education needs 
are paramount,” BBB’s International Investigations Initiative examines patterns of  reports,  
reviews the amount of money lost, and shares stories from those caught up in the scams so  
consumers can avoid them.  

Since 2021, the BBB has laid out ways consumers and businesses can avoid scams and 
significant monetary loss. Previous studies examined business scams, online gambling, vehicle 
purchases, identity theft, and much more.  
 
Key findings:   
• Over 600 reports to BBB about employment scams were "task-based”  
• Job scams conducted over text message exploded in 2025, making up half of all reports   
• Employment scams are rising, despite extensive public information about this type of fraud  
• Median losses have shrunk since 2023 but remain high at $1,000   
  
BBB Scam Tracker employment scam reports by year: 
2023 – 10,348 reports ($2,000 median loss) 
2024 – 11,748 reports ($1,500 median loss) 
2025 – 23,234 reports ($1,000 median loss)  
  
What are the red flags of an employment scam?   
• Unprompted job offers  
• Jobs offered without an interview  
• Too-good-to-be-true salaries  
• High-pressure offers to take a job immediately  
• Interviewers refuse to turn on camera  
• Payment to like or subscribe to videos online  
• Charges or taxes to withdraw money already earned  
• Upfront costs to begin work  
  
How can I avoid employment scams?  
• Do research on companies offering jobs. If someone reaches out to you out of the blue,  

attempt to find a posting for the job on the company’s official website.  
• Never pay money to get your paycheck. No legitimate job will ask you to pay taxes or any 

other fee to “unlock” funds you have already earned.  
• Avoid jobs paying you to watch videos, like them or subscribe to a channel. In nearly every 

case, this will be a scam.  
• Always use video in an interview if possible. If an employer offers you a job without an 

interview, be wary.  

Visit BBB.org to check out a business or register a complaint, BBB Scam Tracker to report 
a scam, and BBB.org/scamstudies for more on this and other scams. 
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Kelvin Collins is president & CEO of the Better Business Bureau serving the Fall Line 
Corridor, serving 77 counties in East Alabama, West Georgia, Southwest Georgia, Central 
Georgia, East Georgia, and Western South Carolina. This tips column is provided through 
the local BBB and the International Association of Better Business Bureaus (IABBB). The 
Better Business Bureau sets standards for ethical business behavior, monitors compliance 
and helps consumers identify trustworthy businesses. Questions or complaints about a 
specific company or charity should be referred directly to the BBB at Phone: 1-800-763-4222, 
Web site: BBB.org or E-mail: info@centralgeorgia.bbb.org.
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