Online purchase scams up — BBB
warns holiday shopping is at risk

by KELVIN COLLINS, President/CEO,

BBB of Central Georgia & the CSRA, Inc.
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earlier start to the 2021 holiday shop-
ping season because of supply chain
concerns, microchip shortages, and
holiday hiring. BBB warns scammers
will find ways to take advantage of

ple are looking for online and focus-
ing on the most sought-after gifts
such as electronics, toys, and other
trendy gift items.

Each year, the BBB Institute
issues a BBB Scam Tracker Risk

the situation by varying the product
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nline purchase

scams now account for more
than a third of all scam
reports filed with the Better
Business Bureau (BBB), and
four out of five consumers
who report such scams lose ;
money, making it the #1 v
riskiest scam type.

BBB is warning con- =

sumers ahead of the holiday CLO G _FREE GUARANTEED ke

shopping season to be aware
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of how scammers deceive
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consumers, whether they are
actively shopping or passive-
ly browsing.

The 2021 BBB Online
Purchase Scams Report
examines more than 55,000
online purchase scam reports
submitted to BBB Scam
Tracker between 2015 and
2021; as well as new survey
research conducted in 2021
to get insights from those
who reported online purchase
scams in 2020 and 2021.

Online purchase scams
consistently rank among the
top three riskiest since 2017,
and a significant number of
people continue to lose
money when targeted by
online purchase scams
(74.8% 1n 2021). The median
dollar loss for this scam type
has risen in recent years, up
from $76 in 2019 to $102 so
far in 2021.

Experts are predicting an
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DOES NOT INCLUDE COST OF MATERIAL.
EXPIRES 12/31/2021.

Seamless, one-piece system, keeps out leaves,

debris & more.

Eliminates the risk of falling off a ladder to clean
clogged gutters.

Durable, all-weather tested system.

* Guaranteed not to clog for as long as you own your home, or we will clean your gutters for free.

**Consumer Disclosure/Award Rules: All participants who attend an estimated 60-90 minute in-home product consultation will receive a $25 gift card. Retail value is $25. Offer spon-
sored by LeafGuard Holdings Inc. Limit one per household. Company procures, sells, and installs seamless gutter protection. This offer is valid for homeowners over 18 years of age. If
married or involved with a life partner, both cohabitating persons must attend and complete presentation together. Participants must have a photo ID and be legally able to enter into
acontract. The following persons are not eligible for this offer: employees of Company or affiliated companies or entities, their immediate family members, previous participantsina
Company in-home consultation within the past 12 months and all current and former Company customers. Gift may not be extended, transferred, or substituted except that Company
may substitute a gift of equal or greater value if it deems it necessary. Gift card will be mailed to the participant via first class United States Mail or e-mailed within 30 days of receipt of
the promotion form provided at presentation. Not valid in conjunction with any other promotion or discount of any kind. Offer not sponsored or promoted by Amazon and is subject
to change without notice prior to reservation. See www.amazon.com/gp/help/customer/display.htmi?nodeld=G7KXB4EYEHXZRUMA for gift card restrictions. Expires 12/31/21.




year’s data. Since the advent of the
COVID-19 pandemic, online pur-
chase scams have jumped along with
an increase in online shopping. BBB
took a deeper dive into the data by
surveying people who had reported
scams to ask them more about their
situation.

Whether a consumer was actively
shopping for a product or passively
browsing, it appears this activity had
an impact on susceptibility. Sixty-
four percent of survey respondents
were actively searching for a product
when they lost money to an online
purchase scam. Thirty-six percent of
those who lost money were
passively looking or not
searching.

When it came time to
placing an order and expect-
ing the item to be shipped,

BBB.org/OnlinePurchaseScams. To
report a scam, go to BBB.org/Scam
Tracker.
To learn more about other risky
scams, go to BBB.org/ScamTips.
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Kelvin Collins is president
& CEO of the Better Business
Bureau serving the Fall Line
Corridor, serving 77 counties
in East Alabama, West
Georgia, Southwest Georgia,
Central Georgia, East
Georgia and Western South
Carolina. This tips column
is provided through the local

BBB and the International
Association of Better
Business Bureaus (IABBB).
The Better Business Bureau
sets standards for ethical
business behavior, monitors
compliance and helps con-
sumers identify trustworthy
businesses. Questions or
complaints about a specific
company or charity should be
referred directly to BBB at
Phone: 1-800-763-4222, Web
site: BBB.org or E-mail:
info@centralgeorgia.bbb.org.
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CREATE THE BATHROOM OF YOUR DREAMS

32% surveyed reported
recelving shipment tracking
information that seemed
authentic, 30% received
fake shipping information,
2% received shipping infor-
mation they didn’t verify,
and 36% didn’t receive
shipping information.
Several survey respondents
noted that they didn’t sus-
pect a scam at first because
they expected shipping
delays due to the pandemic.

The analysis of online
purchase scam reports sub-
mitted to BBB Scam
Tracker found that more
than 400 different types of
products were used by
scammers to perpetrate
scams. Pets and pet supplies
were the riskiest sales cate-
gory in 2020. Almost 35%
of online purchase scam
reports were pet-related,
with 70% of people losing
money, and a median dollar
loss of $750. The French
Bulldog was the top breed
used to perpetuate puppy
scams.

For tips on how to avoid
online shopping scams, visit
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“We make bathing safer”
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*Includes product and labor; bathtub, shower or walk-in tub and wall surround. This promotion cannot be combined with any other offer. Other restrictions
may apply. This offer expires June 30, 2021. Each dealership is independently owned and operated. **Third party financing is available for those
customers who qualify. See your dealer for details. ©2021 BCI Acrylic Inc.
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